MEDALLION HOUSE

Digital Case Study

THE CHALLENGE OUR APPROACH

Medallion House — a thriving offline retailer — needed a complete digital Meta Ads Full Audit

transformation: their Meta Ads account was suspended, they lacked an Amazon

] Complete account audit across campaigns, billing, and compliance. Engaged Meta
Brand Store, and had no website presence. ,
Human Support to resolve account suspension.

Amazon Brand Store

Structured and launched a new Amazon Brand Store — showcasing the product

catalogue, brand story, and driving organic discovery.

Website Development

Designed and built the brand's own website from scratch, establishing a

standalone digital storefront and brand identity online.

Meta Ads - Amazon Brand Store - Website Development
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Amazon Brand Store

Prime Video Sell Bestsellers Today's Deals CustomerService Mobiles MNew Releases Prime ~ Amazon Pay Electronics Home & Kitchen Fashion Computers Beauty & Personal Care Toys & Games Car & Motorbike  Gift Cards

)

Medallion House€

Be Different...

Medallion House ¥ SILK CHAIN

Follow (™ HOME SILK CHAIN EARRING SILK MANGALSUTRA  BRACELET Q Search all Medallion House

Medallion House Women's Gold Finish Chain
Pendant Necklace | Artificial Jewellery with Bow
Shape Charm and Multicolor Bead Detailing |...

449

Get it by Wednesday, 9 September.

Ships from and sold by MEDALLION HOUSE.

s Stylish Desi artificial chain pendant

* Show more

See all details Add to Cart




Website Rebuild

BEFORE AFTER
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Kundan polki chokers, temple necklace sets and everyday

gold — finished by hand in Jaipur, cased and shipped

insured across India.
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MEDALLION HOUSE

Results & Deliverables

META ADS

Reactivated & Optimised

e Full account audit completed
e Suspension resolved via Meta Support

e Campaigns live with 15-20 CPL

100% X15-20

Meta Account Cost Per Lead
Restored (Meta Ads)

Medallion House -

AMAZON STORE

Brand Store Launched

e Structured product catalogue set up
® Brand story & visuals integrated

® Organic discoverability improved

IMPACT SUMMARY

|

Amazon Brand
Store Created

&

WEBSITE

Live Brand Website

* Designed & developed from scratch
e Digital storefront established

® Brand identity online

1

Brand Website
Built & Launched

From Offline to Omnichannel - Meta Ads - Amazon - Website

3

Digital Channels
Activated
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